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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
ai 110 4.2 2.4 10 41.5 0.6
aii 40 6.1 5.4 20 30.5 0.2
aiii 16 3.8 3.2 20 19.1 0.1
bi 23 5.5 2.2 10 54.8 0.1
bii 12 7.6 4.2 20 37.9 0.1
biii 8 10.9 4.8 20 54.4 0
ci 17632 7.3 1.7 10 73 91.6
cii 11084 12.9 3.3 20 64.7 57.6
ciii 6279 11.9 3.4 20 59.5 32.6
di 541 7.7 1.8 10 76.7 2.8
dii 458 13.5 3 20 67.7 2.4
diii 66 12 3.8 20 60.1 0.3
ei 578 7.9 1.6 10 79.3 3
eii 504 13.9 3 20 69.3 2.6
eiii 71 14 2.7 20 70 0.4

SPAG 18495 1.9 0.6 4 46.7 96.1
ai 148 5.8 2.5 10 58 0.8
aii 83 10.9 4.2 20 54.5 0.4
aiii 41 12.2 3.5 20 61 0.2
bi 16610 6.9 2 10 69.2 86.3
bii 3574 11.4 4.1 20 56.9 18.6
biii 12570 12.2 3.4 20 61.2 65.3
ci 98 6.5 1.9 10 64.8 0.5
cii 69 12.2 3.2 20 61.2 0.4
ciii 41 12.1 3.9 20 60.6 0.2
di 1317 6.9 1.8 10 69 6.8
dii 1122 12.6 3.3 20 62.8 5.8
diii 192 12.5 3.7 20 62.5 1
ei 45 7.2 2.6 10 71.6 0.2
eii 15 12.5 5.3 20 62.3 0.1
eiii 27 14.9 3.3 20 74.4 0.1

SPAG 17706 1.8 0.7 4 45 92

Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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An Inspector Calls 


At the beginning of the play Sheila is a bit childish. This 
shown when she acts ‘excitidly’ and reacts over the top 
when Gerald gives her the ring. She acts like this as I think 
she is craving attention from her cold-hearted mother. 
Sheila is also a bit naieve as when the Inspector is talking 
to her father they mention ‘girls of that sort.’ I think she 
didn’t understand what they were talking about. This isn’t 
surprising as girls from the 19th Centruy and that were of 
her class were protected against those areas of the world. 
Due to Sheila’s class and the fact that she is a women she 
is unable to get involved and stand on her own two feet at 
the start of the play. 


Sheila’s relationship throughout the play with Gerald is a 
bit rocky especially when she finds out about Daisy. 
During their dinner Sheila speaks with ‘mock 
agressiveness‘ towards Gerald. She was trying to make 
him feel awkward and uncomfortable so he would tell her 
what happened in the summer. She also dares him by 
saying ‘just you object.‘ She’s trying to force him into 
objecting her father. 
The encounter with Eva Smith went incredibly badly. 
Sheila threatened to close her and her mother’s accounts 
with Milwards. This was after she saw Eva ‘smiling‘ to the 
assistant as if to say how awful she looked in the hat. 
Sheila had an outburst of rage towards the manager and 
Eva. 


Sheila’s relationship with her family is pretty bad. Mrs 
Birling calls her ‘child‘ which implies that she is still one 
without a mind of her own. Although she is referred to as 
‘child‘ by her mother she still begs for attention from her. 
At the start of the play she is very loyal to Arthur Birling as 
she will do everything he tells her. I think that throughout 
history Sheila and every other daughter does what they 



Highlight



Sticky Note

Although this is a valid point, a more focused start to a question of this sort would be to explain briefly who the character is, with focus on the question. Have a go at writing your own introductory paragraph.



Highlight



Sticky Note

Attempts to address context, but not all that successfully. Can you do better?



Highlight



Sticky Note



Highlight



Sticky Note

Some rather sweeping statements here. It would be better if these comments were linked to events in the play. Can you find support for these judgements?







can to please their fathers. Sheila and Eric don’t get along 
very well like most siblings. She calls him ‘squiffy‘ in the 
middle of their family dinner just to embaress him.  
At the end of the play Sheila has grown more independant 
and has lost all respect for her parents. This is shown 
when she stands up to her mother and calls her ‘cruel‘ and 
‘viel.‘ She now sees her mother for who she is. During the 
time this play was set it was uncommon for a women to 
stand up for themselves. I think that Sheila has become a 
much better person. 



Sticky Note

It is important to show your detailed knowledge and understanding of the play, but there are some factual errors here. Can you spot, and correct, these errors? Specific focus on key moments of, or events in, the play is crucial in order to get higher marks. For each main character, select 5 or 6 key moments from across the text, then find a brief quotation to sum up that part of the play (or novel).  



Sticky Note

There is some discussion and awareness of the character and the context of the play, but the lack of accuracy, as well as of the tendency to skim over its events, keeps it out of the 15 - 20 range of marks. As there are some apt references to support the discussion, a mark of 14 is appropriate here. There are 4 marks for spelling, punctuation and grammar in both essays in Unit 2. This would get a mark of 2. See how many errors you can find and underline. 



Highlight



Sticky Note

This is rather general, although there is some awareness. What could you do to show your detailed knowledge of the ending of the play as it involves this character?
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An Inspector Calls 


At the beginning of the play Sheila is a bit childish. This 
shown when she acts ‘excitidly’ and reacts over the top 
when Gerald gives her the ring. She acts like this as I think 
she is craving attention from her cold-hearted mother. 
Sheila is also a bit naieve as when the Inspector is talking 
to her father they mention ‘girls of that sort.’ I think she 
didn’t understand what they were talking about. This isn’t 
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Due to Sheila’s class and the fact that she is a women she 
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the start of the play. 
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what happened in the summer. She also dares him by 
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assistant as if to say how awful she looked in the hat. 
Sheila had an outburst of rage towards the manager and 
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At the start of the play she is very loyal to Arthur Birling as 
she will do everything he tells her. I think that throughout 
history Sheila and every other daughter does what they 
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middle of their family dinner just to embaress him.  
At the end of the play Sheila has grown more independant 
and has lost all respect for her parents. This is shown 
when she stands up to her mother and calls her ‘cruel‘ and 
‘viel.‘ She now sees her mother for who she is. During the 
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stand up for themselves. I think that Sheila has become a 
much better person. 
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b)  Heroes 
 


(i)  Read the extract on the opposite page. Then answer the following question: 
 


What thoughts and feelings do you have as you read this extract? Give 
reasons for what you say. Remember to support your answer with words and 
phrases from the extract.                             [10] 


 
This question covers assessment objectives A01 (50%) and A02 (50%). 


 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


1 mark  
 


Very brief with hardly any relevant detail. 
 


2-4 marks  Brief responses, and simple comments on what is happening in 
the extract. 
 


5-7 marks More focus and selection, with some discussion and awareness of 
the tension and drama in the situation. Empathy will be evident at 
7. 
 


8-10 marks Clear and detailed discussion of the extract, with a range of 
selected detail from the text to support judgements. 


 
 


*(ii)  Someone said, “Heroes is a novel about secrets.” Write about some of the 
secrets people have in Heroes. How are they are important to the story.  [20+4] 


 
This question covers assessment objectives A01 (33%) and A02 (67%). 


 
As with all such relatively questions, opinion is free, so be flexible in judging what is 
offered, using the guidelines to fine tune. 


 
0 marks  
 


Nothing written, or nothing worthy of credit.  


1-4 marks  Very brief with hardly any relevant detail.  


5-9 marks  Simple comments based on probably patchy narrative.  


10-14 marks Answers will be more focused, with some discussion of relevant 
“secrets” from the novel with empathy at 13/14. Detail will still be 
relatively limited at this level.  
 


 


15-20 marks Answers will reveal a sound knowledge of the text in an aptly 
supported discussion of “secrets” in the novel, which will be 
thoughtful and thorough at the top of this band. 


 


 
 Please look for, and reward, valid alternatives. 







 


15 
© WJEC CBAC Ltd. 


*(iii)  What about the relationship between Francis and Nicole. Explain how and  
  why it changes at different times in the novel.                                  
          
  Think about:  


• the beginnings of their relationship 
• the impact of Larry LaSalle on their relationship 
• their relationship at the end of the novel              
• anything else you think important          [20+4] 


   
This question covers assessment objectives A01 (33%) and A02 (67%). 


 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


  


1-4 marks  Very brief with hardly any relevant detail. 
 


  


5-9 marks  Simple brief answers, based on a general re-telling of some 
parts of the story involving Francis and Nicole. 
 


  


10-14 marks Some discussion of Francis and Nicole, with increasingly 
clear focus and, probably, empathy, at 13/14, although still 
thin on selected detail. Coverage of the bullet points will 
probably be patchy here. 
 


  


15-20 marks Judgements of the relationship between Francis and Nicole 
will be supported by relevant, aptly selected detail, with 
increased assurance, and thoughtfulness and thoroughness 
for 18+. 


  


 
  Please look for, and reward, valid alternatives. 
 
 
 
 
* Each question includes an additional 4 marks for the assessment of spelling, punctuation 
and accurate use of grammar. Please refer to the grid below. The maximum mark available 
for each question is 24. 
 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 
0 marks Candidates do not reach the threshold performance outlined in 


the performance description below. 
Threshold 


performance 
 


1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the 
question. Any errors do not hinder meaning in the response. 
Where required, they use a limited range of specialist terms 
appropriately. 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the 
context of the demands of the question. Where required, they use 
a good range of specialist terms with facility.  


High 
performance 


 
4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the 
context of the demands of the question. Where required, they use 
a wide range of specialist terms adeptly and with precision. 
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An Inspector Calls 


Shiela at the beginning of the play seems to be a young 
woman who is very anxious and gets easily jelous, she 
also has tantrums and comes across as a little moany girl. 
This is shown when she visits the shop that Eva Smith is 
working at. Sheila sees Eva smiling and gets it in her head 
that she was laughing about her. Sheila then uses her 
wealth and popularity to get Eva sacked, which plays a big 
role in the death of Eva/Daisy. Shielas Relationship with 
Gerald is based around honesty, which we learn there is 
very little of by the end of the play. At first, their 
relationship seems to be going very well but there are 
signs of Gerald being in control, this is shown when it says 
“I got the ring Gerald wants me to have” which suggests 
Gerald is the superior one between them. By the end of 
the play the truth is out about Gerald and eva Smith and 
Shiela decides she wants nothing more to do with him, but 
she seems to be confident in her decision as she shows 
no signs of regret. Shiela’s encounter with Eva Smith 
shows the anxiety and jelousy that she has and how 
unconfident she is with her apperance. Shielas 
relationship with her family is quite good compared to 
Erics, especially her relationship with her mother. Mr 
Birlings Relationship with Shiela only seems to be good as 
she is in a relationship with someone from a very high 
status family. Shiela at the end of the play is a very 
changed person, she realises she is in the wrong and 
really matures herself and acts in a more grown up 
manner than anyone else in the play does. She makes her 
own decisions for once and ends the relationship with 
Gerald, which shows her independance as Mr Birling is 
trying to persuade her to stay with him and forgive him. 
Shiela has lost her relationship with her fiance (Gerald) 
and her parents, Mr and Mrs Birling, as she is 
disappointed in them because of their big involvments in 
Eva smiths death. But she seems to be trying to defend 
her brother eric. 



Sticky Note

There is hardly any reference to the contexts of the play here. It is good practice to slip in details about context throughout as you write your essay. Can you suggest where apt references to context could have been made here? There are a lot of basic errors in SPaG (Spelling, Punctuation and Grammar) in this response. See how many you can spot and correct!



Sticky Note

There is some knowledge and understanding of the character emerging here, but there is a lack of detail and direct reference, as well as no real reference to context, as required in the question. It would therefore achieve a mark of 12, with 2 marks for spelling, punctuation and grammar.



Highlight



Sticky Note

This is all a bit general. Can you find specific parts of the play to support these points?



Highlight



Sticky Note

Although this is a valid point, the support isn’t quite accurate. Can you improve the support here?  



Highlight



Sticky Note

Rather vague and general points. Can you do better, with more focused discussion of parts of the play? 



Highlight



Sticky Note

This could also do with reference to specific parts of this part of the play, and the way people speak and behave. Which parts would you choose?
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c)  An Inspector Calls 
 


(i) Read the extract on the opposite page. Then answer the following question: 
 


What do you think of the way Gerald speaks and behaves here? Give reasons 
for what you say. Remember to support your answer with words and phrases 
from the extract.                  [10] 


 
This question covers assessment objectives A01 (50%) and A02 (50%). 


 
0 marks Nothing written, or nothing worthy of credit. 


 
  


1 mark Very brief with hardly any relevant detail. 
 


  


2-4 marks Simple general comments on what is happening in the extract - 
the revelation of Gerald’s first encounter with Eva/Daisy. 
 


  


5-7 marks More focus with some discussion/awareness/empathy for 7.  
 


  


8-10 marks Answers will be based on aptly selected detail, and, for 10, will be 
thoughtful and thorough - picking up on, and discussing, for 
example, stage directions and the detail of the character’s speech 
and behaviour (perhaps his broken speech) in the extract. The 
best may discuss the role the other characters have in prompting 
Gerald’s confession.   


  


  
 


  


*(ii)  What do you think about Sheila? 
 
  Write about: 


• Sheila at the beginning of the play 
• Sheila’s relationship with Gerald 
• Sheila’s encounter with Eva Smith 
• Sheila’s relationships with her family 
• Sheila at the end of the play                       [20+4] 


 
This question covers assessment objectives A01 (33%) and A04 (67%). 


 
0 marks  Nothing written, or nothing worthy of credit. 


 
 


1-4 marks  Very brief with hardly any relevant detail. 
 


 


5-9 marks  Answers will be underdeveloped and based on simple patchy 
narrative. 
 


 


10-14 marks Answers will be dependent on fairly simple narrative but there 
will be emerging discussion of Sheila from 12 upwards, with 
some awareness, and, probably, empathy, at 13/14. Any 
reference to context will probably be implicit.  
 


 


15-20 marks Answers will be considered, rooted in a solid knowledge of the 
text, and, for 18+, thoughtful and thorough, with an awareness 
(perhaps implicitly expressed) of the play’s context. 


 


 
     Please look for, and reward, valid alternatives. 
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*(iii)  “Mrs Birling is the most to blame for Eva Smith’s death.” Do you agree? 
 
   Think about: 


• what led to Eva and Mrs Birling meeting 
• what happened at their meeting 
• Mrs Birling’s attitude to Eva Smith 
• anything else you think important                                                                     


 
  In your answer you should refer to events in the play and its social, cultural and 


historical context.                                                                                    [20+4] 
 


This question covers assessment objectives A01 (33%) and A04 (67%). 
 
As with all such relatively open questions, be flexible in accepting a range of points of 
view and responses to the bullet points.  


 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


  


1-4 marks  
 


Very brief with hardly any relevant detail. 
 


  


5-9 marks  Answers will be underdeveloped and based on simple, patchy 
narrative. 
 


  


10-14 marks Answers will be dependent on fairly simple narrative but there will be 
emerging discussion of the bullet points from 12 upwards, with some 
awareness of Mrs Birling’s attitudes and contributions to Eva’s death, 
with, perhaps, some empathy, at 13/14.   
 


  


15-20 marks Answers will be considered, rooted in a sound knowledge of the 
text, and Mrs Birling’s interactions with Eva addressed with some 
success, through the bullet points. There should be an increasing 
awareness and understanding of the context of the early 20th 
century, including the role of women. 


  


 
 Please look for, and reward, valid alternatives. 


 
 
* Each question includes an additional 4 marks for the assessment of spelling, punctuation 
and accurate use of grammar. Please refer to the grid below. The maximum mark available 
for each question is 24. 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 
0 marks Candidates do not reach the threshold performance outlined in the 


performance description below. 
Threshold 


performance 
 


1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  


High 
performance 


 
4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context 
of the demands of the question. Where required, they use a wide 
range of specialist terms adeptly and with precision. 
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(b) Heroes


 Answer part (i) and either part (ii) or part (iii).


 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).


 (i) Read the extract on the opposite page. Then answer the following question:


  What thoughts and feelings do you have as you read this extract? Give reasons for what 
you say, and remember to support your answer with words and phrases from the extract.


 [10]


 Either,


 (ii) Someone said, ‘Heroes is a novel about secrets.’ Write about some of the secrets people 
have in Heroes and how they are important to the story. [20 + 4]


  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.


 Or,


 (iii) Write about the relationship between Francis and Nicole. Explain how and why it changes 
at different times in the novel. 


  Think about:


 • the beginnings of their relationship
 • the impact of Larry LaSalle on their relationship
 • their relationship at the end of the novel
 • anything else you think important [20 + 4]


  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.


© WJEC CBAC Ltd.







Turn over.(4202-01)


15


The gun is like a tumour on my thigh as I walk through the morning streets against the wind that 
never dies down. April sunlight stings my eyes but the wind dissipates its heat, blustering against 
store windows and kicking debris into the gutters.
At	Ninth	and	Spruce,	I	pause	and	look	up	at	the	three-decker	and	the	windows	of	the	second	floor	


where Larry LaSalle can be found at last. Does he suspect my presence here on the street? Does 
he have a premonition that he has only a few minutes left to live?


I am calm. My heartbeat is normal. What’s one more death after the others in the villages and 
fields	 of	 France?	The	 innocent	 faces	 of	 the	 two	 young	Germans	 appear	 in	my	mind.	 But	 Larry	
LaSalle is not innocent.
The	steps	leading	to	the	second	floor	are	worn	from	use	and	age,	and	I	think	of	all	the	people	who	


have climbed stairs like these, who worked in the shops and came home heavy with weariness at 
the end of the day. As I stand at the door of Larry LaSalle’s tenement, I touch the bulge in my pocket 
to verify the existence of the gun. The sound of my knocking is loud and commanding in the silent 
hallway.
No	response.	I	wait.	I	rap	on	the	door	again,	hand	clenched	in	a	fist	this	time.
‘Come on in, the door’s not locked,’ Larry LaSalle calls out. That voice is unmistakable, but a bit 


feeble now, yet still the voice that cheered us at the Wreck Centre.
Hesitant suddenly, uncertain – his voice giving reality to what I must do – I step into the tenement 


and into the fragrance of pea soup simmering on the black stove, steam rising from a big green pot.
He is sitting in a rocking chair by the black coal stove, and narrows his eyes, squinting to see 


who has come into his tenement. He is pale, eyes sunk into the sockets like in the newsreel at the 
Plymouth, and he seems fragile now, as if caught in an old photograph that has faded and yellowed 
with age. His eyes blink rapidly as if taking quick pictures of me. Is there a glimmer of fear in his 
eyes? My heart quickens at the possibility.


© WJEC CBAC Ltd.
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Heroes 


At the start of the text it says “The gun is like a tumour on 
my thigh.” This gives the reader negative feelings as 
tumours and guns are not nice things. It also tells us that 
there is worse to come and that this scene isn’t going to 
be nice. The phrase “walk through the the morning streets 
against the wind that never dies down” suggests in the 
streets there is a war going on that is never going to end. 
This suggests in the past someone/something there has 
done something bad in the past and are dragging the town 
down with them , causing a war in the morning streets. It 
says “does he have a premonition that he only has a few 
minutes left to live” which suggests something bad is 
about to happen. It then says “I am calm. My heartbeat is 
normal.” This suggests to the reader that Francis is 
suffering from issues as he is about to end someone’s life, 
but is calm, suggesting he is cold hearted. It later on in the 
text says “He seems fragile now” suggesting he used to be 
unfragile  which also suggests how much things have 
changed from the start of the novel to the end of the novel. 
It then says that he has “faded and yellowed” which 
suggests he is not the person he used to be. 



Sticky Note

Have a go at re-writing this response, making more focused comments on the language used in the details selected by the candidate. It may help you to have an introductory sentence, briefly explaining what is going on in the extract, before you start tracking through. 



Sticky Note

This response contains some discussion of selected details, but these stay at quite a general level. There is, however, some discussion and awareness. Therefore, a mark of 7 is the best fit here. 



Highlight



Sticky Note

Good piece of detail to select, but the comment could be more focused and specific. Can you do better?



Highlight



Sticky Note

This is all a bit vague. Although there is some awareness, there is no evidence that the candidate knows what is going on. It’s fine to show you know how the extract fits into the story as a whole, as long as the focus of the response is the printed extract.



Highlight



Sticky Note

This is still vague and general. Try rewriting this part of the response, using the same references, but being more specific.
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Heroes 


At the start of the text it says “The gun is like a tumour on 
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streets there is a war going on that is never going to end. 
This suggests in the past someone/something there has 
done something bad in the past and are dragging the town 
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minutes left to live” which suggests something bad is 
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suffering from issues as he is about to end someone’s life, 
but is calm, suggesting he is cold hearted. It later on in the 
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unfragile  which also suggests how much things have 
changed from the start of the novel to the end of the novel. 
It then says that he has “faded and yellowed” which 
suggests he is not the person he used to be. 
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An Inspector Calls 
 
Shiela at the beginning of the play seems to be a young 
woman who is very anxious and gets easily jelous, she 
also has tantrums and comes across as a little moany girl. 
This is shown when she visits the shop that Eva Smith is 
working at. Sheila sees Eva smiling and gets it in her head 
that she was laughing about her. Sheila then uses her 
wealth and popularity to get Eva sacked, which plays a big 
role in the death of Eva/Daisy. Shielas Relationship with 
Gerald is based around honesty, which we learn there is 
very little of by the end of the play. At first, their 
relationship seems to be going very well but there are 
signs of Gerald being in control, this is shown when it says 
“I got the ring Gerald wants me to have” which suggests 
Gerald is the superior one between them. By the end of 
the play the truth is out about Gerald and eva Smith and 
Shiela decides she wants nothing more to do with him, but 
she seems to be confident in her decision as she shows 
no signs of regret. Shiela’s encounter with Eva Smith 
shows the anxiety and jelousy that she has and how 
unconfident she is with her apperance. Shielas 
relationship with her family is quite good compared to 
Erics, especially her relationship with her mother. Mr 
Birlings Relationship with Shiela only seems to be good as 
she is in a relationship with someone from a very high 
status family. Shiela at the end of the play is a very 
changed person, she realises she is in the wrong and 
really matures herself and acts in a more grown up 
manner than anyone else in the play does. She makes her 
own decisions for once and ends the relationship with 
Gerald, which shows her independance as Mr Birling is 
trying to persuade her to stay with him and forgive him. 
Shiela has lost her relationship with her fiance (Gerald) 
and her parents, Mr and Mrs Birling, as she is 
disappointed in them because of their big involvments in 
Eva smiths death. But she seems to be trying to defend 
her brother eric. 
 
 












Heroes 


The phrase “the gun is like a tumour on my thigh” makes 
me think that Francis’ mission to kill Larry LaSalle will be 
what kills Francis. I think this because “a tumour” can be 
just as fatal as “the gun.” The words “never dies” makes 
me feel sorry for Francis as his love for Nicole and his 
hatred for Larry LaSalle will never go. 
I think that Francis being “calm” and his “heartbeat is 
normal” is worrying as he seems to feel that killing Larry is 
the right thing to do and it isn’t affecting him. I feel that if 
Francis went through with killing Larry he would not be 
“calm” and his heart would be racing. He would not be 
able to forgive himself. 


When Francis says “I touch the bulge in my pocket to 
verify the existence of the gun.” It is a bit worrying for the 
reader that he has to “verify” the gun as it gives the idea 
that maybe this is a dream he is having or maybe he is 
reconsidering his actions. This is shown when he is 
“hesitant suddenly - uncertain.” He doesn’t know if he 
should go along with his mission. I think Francis is second 
guessing what he should do because of being “hesitant.” 
When Francis sees Larry he is “fragile.” I think Francis has 
felt for him there and then as he is unable to do what he 
loves any more which can be worse than death. At first I 
felt sorry for Larry as he can no longer dance and barely 
walk any more. 
Francis says “my heart quickens at the possibility.” I think 
this is a pretty low point for Francis as he is feeling slightly 
happy at the fact Larry may be scared.  
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(c) An Inspector Calls


 Answer part (i) and either part (ii) or part (iii).


 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).


 (i) Read the extract on the opposite page. Then answer the following question:


  What do you think of the way Gerald speaks and behaves here? Give reasons for what 
you say, and remember to support your answer with words and phrases from the extract.


 [10]


 Either,


 (ii) What do you think about Sheila? 


  Write about:


 • Sheila at the beginning of the play
 • Sheila’s relationship with Gerald
 • Sheila’s encounter with Eva Smith
 • Sheila’s relationships with her family
 • Sheila at the end of the play


  In your answer you should refer to events in the play and its social, cultural and historical 
context. [20 + 4]


  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.


 Or,
 
 (iii) ‘Mrs Birling is the most to blame for Eva Smith’s death.’ Do you agree?


  Think about:


 • what led to Mrs Birling meeting Eva
 • what happened at their meeting
 • Mrs Birling’s attitude to Eva Smith
 • anything else you think important


  In your answer you should refer to events in the play and its social, cultural and historical 
context. [20 + 4]


  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.
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Gerald:  The girl saw me looking at her and then gave me a glance that was nothing less 
than a cry for help. So I went across and told Joe Meggarty some nonsense – that 
the manager had a message for him or something like that – got him out of the way 
– and then told the girl that if she didn’t want any more of that sort of thing, she’d 
better let me take her out of there. She agreed at once.


InsPector:  Where did you go?
Gerald:  We went along to the County Hotel, which I knew would be quiet at that time of 


night, and we had a drink or two and talked.
InsPector:  Did she drink much at that time?
Gerald:  No. She only had a port and lemonade – or some such concoction. All she wanted 


was to talk – a little friendliness – and I gathered that Joe Meggarty’s advances had 
left her rather shaken – as well they might —


InsPector:  She talked about herself?
Gerald:  Yes. I asked her questions about herself. She told me her name was Daisy Renton, 


that she’d lost both parents, that she came originally from somewhere outside 
Brumley. She also told me she’d had a job in one of the works here and had had to 
leave after a strike. She said something about the shop too, but wouldn’t say which 
it was, and she was deliberately vague about what happened. I couldn’t get any 
exact details from her about her past life. She wanted to talk about herself – just 
because she felt I was interested and friendly – but at the same time she wanted 
to be Daisy Renton – and not Eva Smith. In fact, I heard that name for the first 
time tonight. What she did let slip – though she didn’t mean to – was that she was 
desperately hard up and at that moment was actually hungry. I made the people at 
the County find some food for her.


InsPector:  And then you decided to keep her – as your mistress?
Mrs B.:  What?
Sheila:  Of course, Mother. It was obvious from the start. Go on, Gerald. Don’t mind mother.
Gerald:  (steadily) I discovered, not that night but two nights later, when we met again – not 


accidentally this time of course – that in fact she hadn’t a penny and was going to be 
turned out of the miserable back room she had. It happened that a friend of mine, 
Charlie Brunswick, had gone off to Canada for six months and had let me have the 
key of a nice little set of rooms he had – in Morgan Terrace – and had asked me 
to keep an eye on them for him and use them if I wanted to. So I insisted on Daisy 
moving into those rooms and I made her take some money to keep her going there. 
(Carefully, to the InsPector.) I want you to understand that I didn’t install her there 
so that I could make love to her. I made her go to Morgan Terrace because I was 
sorry for her, and didn’t like the idea of her going back to the Palace bar. I didn’t ask 
for anything in return.


InsPector:  I see.
Sheila:  Yes, but why are you saying that to him? You ought to be saying it to me.
Gerald:  I suppose I ought really. I’m sorry, Sheila.
  Somehow I—
Sheila:  (cutting in, as he hesitates) I know. Somehow he makes you.
InsPector:  But she became your mistress?
Gerald:  Yes. I suppose it was inevitable. She was young and pretty and warm-hearted – 


and intensely grateful. I became at once the most important person in her life – you 
understand?
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Heroes 


The phrase “the gun is like a tumour on my thigh” makes 
me think that Francis’ mission to kill Larry LaSalle will be 
what kills Francis. I think this because “a tumour” can be 
just as fatal as “the gun.” The words “never dies” makes 
me feel sorry for Francis as his love for Nicole and his 
hatred for Larry LaSalle will never go. 
I think that Francis being “calm” and his “heartbeat is 
normal” is worrying as he seems to feel that killing Larry is 
the right thing to do and it isn’t affecting him. I feel that if 
Francis went through with killing Larry he would not be 
“calm” and his heart would be racing. He would not be 
able to forgive himself. 


When Francis says “I touch the bulge in my pocket to 
verify the existence of the gun.” It is a bit worrying for the 
reader that he has to “verify” the gun as it gives the idea 
that maybe this is a dream he is having or maybe he is 
reconsidering his actions. This is shown when he is 
“hesitant suddenly - uncertain.” He doesn’t know if he 
should go along with his mission. I think Francis is second 
guessing what he should do because of being “hesitant.” 
When Francis sees Larry he is “fragile.” I think Francis has 
felt for him there and then as he is unable to do what he 
loves any more which can be worse than death. At first I 
felt sorry for Larry as he can no longer dance and barely 
walk any more. 
Francis says “my heart quickens at the possibility.” I think 
this is a pretty low point for Francis as he is feeling slightly 
happy at the fact Larry may be scared.  



Sticky Note

See if you can find some other key details from the extract and use these to support your thoughts and feelings about what is happening and how it is written. Remember: the shorter the quotation/detail, the more time you have to comment! 



Sticky Note

This is an engaged and focused response, with apt details selected in order to support the candidate’s thoughts and feelings. A mark of 9 would therefore be apt here. 



Highlight



Sticky Note

A strong start, linking selected detail to reference to what is happening in the novel, as well as to the candidate’s personal response.



Highlight



Sticky Note

This is an engaged personal response, although it is still linking well to details from the extract.



Highlight



Sticky Note

Comments on the ending of the extract, and again uses details from the extract to support engaged personal responses. 
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